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Cloud is today an  
enabler,

essential for    IoT
&  Big  Data



Impressive	  Share	  of	  Innovative	  SMEs	  in	  ICT	  
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Faster	  Pace	  Towards	  Cloud	  Services	  
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Source:  Blue  Skies  Ahead?  The  State  of  Cloud  Adoption,  Intel  Security  2016;;  Cyber  Security  BreachesSurvey,  UK  Gov2016
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Still	  Challenges	  for	  Cloud	  Usage	  
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Legal	  uncertainty Where are	  my Data?
How	  to	  

unsubscribe/change
provider?

Source:  Cloud  computing  - statistics  on  the  use  by  enterprises,  Eurostat 2014
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It’s all about
TRANSPARENCY

&
TRUST



“You won’t need an	  IT	  guy.	  You’ll need a	  SLA	  expert!”
Raj Samani -‐‑ CTO	  at INTEL	  Security	  @SecureCloud2016	  Dublin Ireland



Free	  Tools	  &	  Services	  for	  Cloud	  Customers	  -‐ 1
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European CloudScout
14  questions  for  a  secure  
transition  to  the  Cloud  

Procuring cloud services
PICSE  Wizard Tool for public  organisations
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Security Risk Management
ENISA  SME  Cloud Security  Tool &
Cloud Certification Schemes

Metaframework

Risk  profiles  and  security  measures  for  
SMEs  &  Public  Administrations
Decision  making  mechanisms  
supporting  cloud  customers
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Contract Service  Level  Agreements (SLAs)
Legal guide  &  FaQ for SMEs A  Common  Reference Model for SLAs

The  SLA-Aid
The  SLA-Readiness Index
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May	  I	  Suggest	  a	  couple	  of	  Useful	  Docs...
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Standards
Cloud Standards Guide  &  
Cloud Standards Profiles

Transparent Pricing
Recommendations towards a  more  
Trusted &  Transparent cloud market
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Our Contribution to  EC’s DSM  strategy
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Follow the  CLOUD  
Landscape with  us

cloudwatchhub.eusla-ready.eu

Find out  more  &  use  the  tools
for  yourselves here



Thank	  you!	  
Silvana	  Muscella CEO	  Trust-‐IT	  Services

s.muscella@trust-‐itservices.com

@silvanamuscella

@SLAReady @CloudWatchHub
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